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American Association for Museum Volunteers, aamv.org

AAMV DEAI Toolkit, aamv.org/diversity

Denver Art Museum’s Strategic Plan for Volunteer Engagement, Careers and Volunteers |

Denver Art Museum

Designing a Museum Volunteer Program Toolkit, Designing a Museum Volunteer Program —
American Alliance of Museums (aam-us.org)

National Docent Symposium Webinar: Diversifying the Docent Corps: A Case Study from the
Crocker Art Museum

Volunteer Pro’s Volunteer Management Progress Report, Volunteer Management Progress
Report - VolunteerPro (volpro.net)

Global Guides at Penn https://www.penn.museum/visit/public-tours/global-guides

The Art of Alignment: A Practical Guide to Inclusive Leadership by Patty Beach

ADKAR: A Model for Change in Business, Government and our Community by Jeffrey M. Hiatt
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