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Penrod Arts Fair 2019
NEWFIELDS VOLUNTEER TRAINING



Chris Morehead
DIRECTOR OF GUEST, VOLUNTEER, AND 

COMMUNITY EXPERIENCES



Volunteer Training

• Welcome & Introductions
• Newfields Overview
• Penrod Overview
• Tickets
• Parking
• What to Wear
• Logging In & Out for the Day
• Etiquette / Guest Experience
• Volunteer Schedule & Assignments
• Distribute Volunteer Penrod Ticket Vouchers
• Q & A

AGENDA









Penrod Arts Fair

• “Indiana’s Nicest Day”
• Saturday, September 7, 2019
• 9:00 – 5:00 pm
• Tickets

-Advanced Tickets: $15
-Event Day: $20
-Kids 10 & Under Free
-Newfields Member Benefit

BASICS



Penrod Arts Fair

• State Fair Grounds – South Parking Lot
Lot Location: 1201 E. 38th Street
Times: 8:00 – 6:00 pm
Bus Drop off /Pick up Location: 38th Street 
Fair Gate

• Light of the World Christian Church
Lot Location: 4646 N. Michigan Road
Times: 8:00 – 6:00 pm
Bus Drop off /Pick up Location: Michigan 
Road Fair Gate

• Major Taylor Velodrome
Lot Location: 3649 Cold Spring Road (Please 
enter at 3580/3640 Cold Spring Rd.)
Times: 8:00 – 6:00 pm
Bus Drop off /Pick up Location: 38th Street 
Fair Gate

PARKING







WHAT DO I WEAR?



LOGGING VOLUNTEER HOURS



NEWFIELDS ETIQUETTE /
GUEST EXPERIENCE
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IF YOU’RE VOLUNTEERING HERE,
YOU ARE A HOST



Our Guest Service Model

Our Promise

As part of having exceptional experiences at 
Newfields, we want our guests to feel that they are 
welcome, cared for, and important.

Therefore, we extend our stewardship, service, and 
excellence to our guests by being warm, helpful, and 
knowledgeable.





Volunteer Assignments



Q & A



Thank You!


	Slide Number 1
	Penrod Arts Fair 2019
	Chris Morehead
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Volunteer Assignments
	Q & A
	Slide Number 20

