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Volunteer Training

AGENDA

Welcome & Introductions
Newfields Overview

Penrod Overview

Tickets

Parking

What to Wear

Logging In & Out for the Day
Etiquette / Guest Experience
Volunteer Schedule & Assignments
Distribute Volunteer Penrod Ticket Vouchers
Q& A



NEWFIELDS

A PLACE FOR NATURE & THE ARTS









“Indiana’s Nicest Day”
Saturday, September 7, 2019

] * 9:00-5:00 pm
Penrod Arts Fair . Tickets
BASICS -Advanced Tickets: $15

-Event Day: $20
-Kids 10 & Under Free
-Newfields Member Benefit




+ State Fair Grounds - South Parking Lot
Lot Location: 1201 E. 38th Street
Times: 8:00 — 6:00 pm
Bus Drop off /Pick up Location: 38th Street
Fair Gate
+ Light of the World Christian Church
Pen rod Arts Fair Lp’r Location: 4646 N. Michigan Road
Times: 8:00 — 6:00 pm
PARKING

Bus Drop off /Pick up Location: Michigan
Road Fair Gate

* Major Taylor Velodrome

Lot Location: 3649 Cold Spring Road (Please
enter at 3580/3640 Cold Spring Rd.)

Times: 8:00 — 6:00 pm
Bus Drop off /Pick up Location: 38th Street
Fair Gate
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WHAT DO | WEAR?




LOGGING VOLUNTEER HOURS

Volunteer Information Center

Enter your volunteer PIN humber
N NEWFIELDS Enter your volunteer ID number using the keypad buttons, and then click the Continue button.

VOLUNTEER

Welcome. The Volunteer Information Center is
where volunteers record hours. If you are ready to
check-in and you have a volunteer PIN number,

enter it here to get started. u B n
Remember that your volunteer pin number is the
last 4 to 7 digits of your cell phone number.

<Backspace




'NEWFIELDS ETIQUETTE /-
GUEST EXPERIENCE |



Presenter Notes
Presentation Notes
ADD: NEWFIELDS CURATES MEMORABLE EXPERIENCES
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Qur Promise

As part of having exceptional experiences af
Newfields, we want our guests to feel that they are
welcome, cared for, and important.

Therefore, we extend our stewardship, service, and
excellence to our guests by being warm, helpful, and
knowledgeable.

Our Guest Service Model




FOO[B:IH.IE-C{Gmenlnlsell
* DA Blue Lagoon

+La Chinita Poblana
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FOOD RED - C {Penrad Tent)
+Arni's

+ Bazbeaux Pizza

+ Chateau Thomas Winery
+Hubbard & Cravens Coffes
- Newfangled Confections
+The Pita Pit

* Ruth's Chris Steak House

Canal Gate
Patron Entrance

[\ severs Weather Sheiter

(30) safe Base

$f¢ Retail Locations/ ATM

[l Restrooma/Sinks

3 First Aid Station (Penrod Tent)

Monarch/Miller Coors/
Blue Moon Products

% Water/Pop Stations

@ ciotscupcakes

W Glodo's Original Kettle Kom
[ u-indy Arts & Design Retail
3 WFY Blues Tent

B Glick Symphony Stage

] BXDAU Health Dance Stage
] indy JazzFest Stage

+

FOODYELLOW - C (40th & Mich.)

- Copper Kettle Fudge
+ Dal-Fomo Pizza
+ lazz Kitchen
+King David Dogs
»Kona lce/Hickey’s Shaved lce
*Punch Burger
+Shalimar Indian Restaurant
*SMEB Concessions
“Vine Sodiety

+This That & The Other, LLC

= Butler Parking Garage
= Crown Hill
= Light of the World Church

» o And &

«+—— Michigan Rd. Gate

Patron Entrance

Penrod Tent

40th &
Michigan Rd. Gate
NO ENTRANCE

=
%/

%
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Food

B

Artists Yellow

E! Ruth’s Chris VIP Hospitality Tent s~ East 38th S‘IZ.GHIE
Q Projects Area A 38TH STREET T . NO ENTRANC|

D Projects Area B 38th 5t Main Gate "'m,_

(@ Projects Area C Patron Entrance Following Lots Only:

D Projects Area D = State Fairgrounds
,@ Stutz Artist Village + Indy Cydoplex/Velodrome
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